3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awuTe npasB notpedbutenen"

[okyMeHT npefoctasnieH KoHcynbTaHTIINIOC
www.consultant.ru

[ata coxpaHeHus: 20.09.2023


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

?;gg”;%g%géggél)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIA0C

"0 3almTe npas nOTpeGMTenel‘;lu D,aTa COXpPaHEHuA: 20.09.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. @enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIYy NOTPEeOUTEeIsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMH, ~ WMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu INpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa MoTpeduTenell Ha MPUOOPETEHHE TOBApPOB (paboT, yCIIyT) HAJIEKAIETO0 KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pPOBbs, UMYILIECTBA MOTpEOUTENEH U OKpyXarolleld cpeipbl, MOoITydYeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperaTopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanbpHbIXx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMIMA ToBaphl (paOOThI, YCIyrd) HWCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI 7S pealn3alui MOTPeOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHM3aluis HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBINA MTPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpTraHu3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATEIb, PEATU3YIOIINE TOBaphl MOTPEOUTENSAM IO JOTOBOPY KYILIU-
MIPOJIAXKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBHHM WM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), HITH TIEJISIM, JJISi KOTOPBIX TOBap (paboTa, yciayra) TaKOro poia OOBIYHO MCHOIB3YETCH,
WIN TEeTSIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pa3ily W (WJIM) ONMCAHUIO MIPH MPOAaXKe ToBapa mo odpasiy u (Wiu) 1o
OIUCAHUIO;

(B pen. DenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX PacxXo]0B WIH 3aTpaT BPEMCHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD IOCJIE €T0 YCTPaHEHHUs, WM IPYTUe MOI00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOoBapa (paboOThl, YCIAYru) A >KU3HHU,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpe/ibl TPH OOBIUYHBIX YCIOBHSX €r0 UCHOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a Takke OE30MacHOCTh MpOIecca BBITIOTHEHUS pabOTHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3alnysi WIA YyIOJHOMOYEHHBIH HWHAUBUAYAJIbHBIM  MpeANpUHUMATENbh) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA OINPEICICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMONHSIONINE OINpeAeNeHHbIe (YHKIIMH Ha OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPHUHITHE W YIOBJICTBOPEHHE TpeOOBaHUH
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIIOMIMI
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJNABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAATIEKAIIETO KaUeCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OpMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIISCTBIISIONIME HMIOPT TOBapa I €ro Mocienyroen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biamenel] arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-TPaBOBOW  (GopMbl  1HOO  MHIMBUAYaJIbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BIaAEIbLAMHU MPOTPAMMBbI IJi 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MammH W (WIM) BiamenbllaMu  caiiTa W (WIM) CTPaHUIBI caiita B  HHPOPMAIIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHEeT" M KOTOphIe MPEAOCTaBIAIOT MOTPEOUTENI0 B OTHOIICHUH
OIIpEICNIEHHOr0 ToBapa (yciyru) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCA C IPEIOKEHHEM
npojaBia (HUCIOJHUTENS) O 3aKIIOYEHHH JOrOoBOpa KYIIU-TPOAAKH TOBapa (IOroBOpa BO3ME3THOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C MPOAABLOM (UCIOJHHUTENEM) JOTOBOpP KYIIUM-IPOAAXKU (AOrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakXe MPOM3BECTH MpPeIBapUTEIbHYIO OIUIaTy yKa3aHHOTO TOBapa
(ycnyru) myTeM HaJM4YHBIX pacueToB JMOO IepeBoja JCHEXKHBIX CPEICTB BIIAJIENIblly arperaropa B
pamKax mpuUMeHseMbIX (OpM OEe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanpbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynMpoBaHue OTHOWEHMA B oOO6nNacTtM 3awuTbl npaB
notpeo6urtenen

1. OTHOmIEHUsT B OOJIACTH 3alIWTHI MpaB MOTpeOuTeNeil perynmupyroTcst ['paXkIaHCKUM KOJIEKCOM
Poccuiickoit deneparyy, HaCTOAMMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMATHBHBIMH TPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepauuu He BhpaBe MopydyaTh (eaepanibHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @denepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, YHOJ'IHOMO'-IGHHOI\/JI OpFaHI/I3aIII/II/I NN YHOJIHOMOLICHHOFO
WHIUBUAYAIBHOTO MPEANPUHAMATEINS, UMIOPTEPA, BIIAJENblIa arperaropa) npaBuiia, 00si3aTeNbHbIE TPU
3aKJIIOYEHWH W HCIOJIHEHUHM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW  KYIUIU-TIPOAAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denmepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

www.consultant.ru CtpaHuua 4 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=20.09.2023&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=452869&date=20.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=20.09.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=20.09.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=20.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=20.09.2023&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=20.09.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=20.09.2023&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=20.09.2023&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=20.09.2023&dst=100010&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

1. Ecan MexayHapoaHbIM JoroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTEeNel, 4YeM Te, KOTOpPhIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBUjIa MEXIYHApPOIHOIO JOTOBOPA.

2. Pemenus MeEXrocylapCTBEHHBIX OpIraHOB, IPUHATBIE HA OCHOBAaHUM  IIOJIOKEHHUM
MEXJIyHapoAHbIX JoroBopoB Poccuiickoii ®enepanuu B UX HMCTOJKOBAaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnoysHenuto B Poccuiickon @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBelWweHUMe B obGnactu 3awmTbl npas
notpeourteneun

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI NPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHWII B  (QelnepaibHble TrOCyJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, & TAK)KE€ MOCPEICTBOM OpTaHU3AIUH
cuCTeMbl HHPOpMAIMK TOTpeOuTeNel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B wmenmsx peanuzanuy TpaBa MOTpeOUTeNel Ha MPOCBEIIEHHWE B OOJIACTH 3alIUTHI TMpPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEICHUE OTKPBITOTO U
OOIIEIOCTYITHOTO ~ TOCYIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B O0JacTH 3alllUThl  MpaB
notpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaBurenscTBOoM Poccuiickon denepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) O0513aH MepeAaTh MOTPEOUTENI0 ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpm otcyrcTBUM B J0TOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucionHuUTENH) 0053aH TEpenaTh NOTpeOUTeNr0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCHYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM U TIPUTOIHBIN JUTS IIEJIeH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOTOBOpa OBLI MOCTaBJEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH MepeaaTh MOTPeOUTeN0 TOBAap (BBIMOIHUTE PabOTy, OKa3aTh YCIYTY),
MIPUTO/IHBIH JIJIS1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJABell 00s3aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) OTTHMCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJICKTPOHHBIX  BBIYHUCIWTCIBHBIX  MAalllkH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJBb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAapOB C
MpEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMHU MPOUCXOXACHUS KOTOpPbIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcraa -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coo3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSJAOK COCTABICHUS W BEACHUS I[IE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOKICHUSI KOTOPBIX sBIsitOTCS Poccuiickas denepanuust win
Ipyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOIO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK UX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUI0, onpeneisitorcs [IpaButenbcTBOoM Poccuiickoit denepanun.

IIpenBapuTelIbHO yCTAHOBJICHHBIE IIPOIPAMMBI JUISL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCMOJb3yeMble MOTPEOUTENEM Ha OTIEJBbHBIX BHJAX TEXHUYECKU CIIOXKHBIX TOBApoOB JUIsl JOCTyHa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOKIACHUSA KOTOpOoH sBisercs Poccuiickas denepanns Uiy aIpyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs [IpasurenscrBom Poccuiickoit @enepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIOJNIb3YeMbIe MOTPEOUTENIeM Ha OTIECNbHBIX BUIAX TEXHUYECKH CIIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIOYaTh IPOTrpaMMYy ISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAILIMH, KOTOpas IMpeJHa3HaueHa JUIs
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOTrpaMM i DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBapoOB (Jajee - eAMHbIN
MarasuH MpUIOXKEHUH), U (QYHKIHMOHHUPOBAHME KOTOPOM OCYIIECTBISETCS C YYE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKIaeMbIX (elepaJbHbIM OPraHOM MCIIOJHUTEIBHON BIACTH, OCYLIECTBIISIOIINM
¢GyHKIMU 1O BBIpaOOTKE M pealH3allid TOCYJapCTBEHHOM NOJUTUKM M HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoru. denepaibHBI OpPraH MCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIAIOMMI (YHKIMM TO BBIpaOOTKE M peaqu3alid TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PETYJIMpPOBaHUIO B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKXKe YTBEP)KIAeT
[IEpeUeHb MPOTrpaMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIWH, pa3MEUIAEMbIX B €JMHOM Mara3suHe
MPWIOKEHUH B 003aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu W1 B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEINb) 00s3aH NIepeiaTh MOTPEOUTENIO TOBAP (BHITIOJHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06A3aHHOCTM wu3roToBuTensa (MCNOMHUTENA, npoaasua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKka rogHoctu TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(ucrioTHUTENB) BIIPABE YCTAHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (padboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJIOCTATKH HA OCHOBAHUU NYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENH) O00s3aH YCTaHABIMBATH CPOK CIYy)KObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHWCIC KOMIUICKTYIOIIMX W3JCIUH (JeTanei, y3JoB, arperaros),
KOTOPBIC MO UCTCUYCHUU OIPCACICHHOIO IIEpHoaa MOT'yT NPCACTABIATE OIACHOCTh IJIA KHU3HU, 3J0POBbA
HOTPEOUTENs, TPUIUHATH BPEJ] €0 UMYIIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (paboThl) MOXKET HCUHCIATHCS CIUHHWIIAMH BPEMEHH, a TaK)Ke MHBIMU
SIMHUIIAMHA W3MEpCHHs (KWIOMETpPaMH, METpaMH H TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nUTaHus, NapHrOMEepHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMUU ¥ WHBIE TT0JI00HBIE TOBAphI (PadOThI) U3TOTOBUTEND (MCIIOIHUTEINB) 00s3aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIMOJHEHUE PAaOOTHI) MO MCTECYCHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
Tak)ke ToBapa (BBINOJHEHHE PabOThl), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTENDb) BIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOTro B cilyuyae OOHapyXeHus B ToBape (paboTe) HelocTaTka M3rOTOBUTENb
(MCTIONHMTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHU3allus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOT'O UM TapaHTUIHOTO CPOKa (JIOTIOTHUTENHFHOE 00S13aTENIbCTBO).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Conepxanue  JIOTMOJHUTENIHOTO — O0s3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEMCTBUS  TaKOTro
00si3aTeNbCTBA W TMOPSIIOK  OCYIIECTBJICHHMS] MOTpeOUTENeM TMpaB IO TakoOMy 00s3aTENbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TAPAaHTUHHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSIOK OCYILIECTBICHHUS MOTPEOUTENIEM IpaB IO TAKOMY O0S3aTeIbCTBY ONPEICISIOTCS TOTOBOPOM
MEXy HOTPEOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM IIyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS JOMOJIHUTEIBHOIO 00513aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL U3roToBUTENsA obecneynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YecKoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciy>k0bl. 11 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHUE TOBapa, a
TaKXe BBIMYCK M TIOCTaBKy B TOPTOBBIC€ M PEMOHTHBIC OpPTraHU3aIlMd B HEOOXOAMMBIX IUIsI PEMOHTA U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YEHUE CpoKa MPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UYEHUE JIECATH JIET CO JAHS Mepeaud ToBapa MOTpeOUTEIO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJIb30BaHUS, XPaHEHHs, TPAHCTIOPTUPOBKH W YTHJIM3alWU ObLT Oe30maceH sl JKU3HHU, 370POBBS
noTpeOuTeNs, OKpYy>KaroIlel cpe/ibl, a TaKKe He MPUUYUHSIT Bpel UMYILecTBY notpeduteins. TpeGoBanus,
KOTOpBIE JOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paldoThl, YCIYrH) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IPUYUHEHHUsS BpeJa HMYLIECTBY
MOTPeOUTENSI, SBISIOTCS O0S3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CITY>KObI HJIU CPOKa TOJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU € TyHKTOM | cTaThu 5 HacToAmIero 3aKkoOHa U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciy:kObl, OH 00s3aH 0OecneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEUYCHHE JECITH JIET CO JHA Mepenadn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npudrHEeHHbIN KU3HU, 3I0POBBIO MJIM UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUeHUS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIONHUTENb) 00s3aH yKa3aThb ATH NpaBUjia B CONPOBOJMTEIBHON JTOKyMEHTAllUU Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTH 3TU MPaBUJIA JI0 CBEJICHUS OTPEOUTENS.
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4. Ecnu Ha ToBapbl (paboThl, YCIYI'H) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOpPSAKE YCTaHOBIIEHBI
o0si3aTenbHbIe TpeOOBaHMsA, OOecreunBalonue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPEOUTENs,
OKpy>Karollel cpesibl U NpeAOoTBpalleHue NPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTEINs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEOOBAHMSM IOJJICKUT OO0S3aTEILHOMY MOATBEPKICHUIO B
HOpsAKE, IPEJYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBIIOJHEHHWE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOsAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILIEro
uHpOpPMAILIHIO, 32 PACIPOCTpPaHEHHE KOTOPOH MpeaycMOTpeHa aJAMHUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmum ycraHOBIEHO, 4YTO TIPU COOJIIOJICHUU TOTPEOMTEIEM YCTAHOBJICHHBIX —IIPaBUII
UCIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WA MOXKET
NPUYUHNUTE BPENl JKU3HU, 37J0POBBI0 M MMYILECTBY MOTPEOUTEINIS, OKPYXKAWOIIEH Cpejie, U3rOTOBUTEIh
(ucnonmHUTENH, MPOAABEl]) 005S3aH HE3aMEIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOICTBO (pealln3aluio)
710 YCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOAUMBIX CIydasiX MPUHSITH MEPBI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOUTENs (oTpeduTenei).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 0053aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BojcTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (e/lepanbHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMAET MEpHI 10
OT3BIBY TakKoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WJIHM) OT MOTPEeOUTENs WIH
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHBbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (palboTbl, YCIyrH), MOJUIeXkat
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBATh MPEIOCTABICHHS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAITHH
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl M peaTu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed cratbu WHQPOpMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMU, MPHUHATHIMU B OTACTBHBIX chepax OOCITy:KUBAHUS
moTpeduTeNel, Ha PYCCKOM S3bIKe, a JOIMOJHHUTEIBHO, M0 YCMOTPEHUIO HM3TOTOBHTENS (MCIIOTHHUTEII,
MPOJIaBIIa), HAa TOCYAPCTBEHHBIX S3bIKaX CyOhekToB Poccuiickoit denepannu U poaHBIX S3bIKaX HAPOJOB
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Poccuiickoit @eneparuu.

3. YHoaHOMOYEeHHAs: OpraHU3alus WK YIOTHOMOYCHHbBIH HHIUBUAYAIbHBIN TPEANPUHIMATEIb IO
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [Iposasen (MCIIOTHHUTENB) pa3MeNIaeT yYKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEeANpPUHUMATENb - JOJIKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pEruCTpalid ¥ HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaXOXKJIEHHs (aapec) W pexuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMy WU
YIIOJTHOMOYECHHOTO WHIMBHIYaJIbHOTO MPEATPUHUMATEIIS.

(ab3arn BBeneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wi yIoJIHOMOUYEHHBIM MHIMBUyalIbHBIN MTPEANPUHUMATEND B
ciyyae oOparieHuss norpeOuTenss o0sf3aHbl JIOBECTH JO €ro cBeleHUs HHopManuio o cebe Hu
u3rotoButene (mpojasle) (pupMEHHOE HAaUMEHOBaHME (HAaMMEHOBAHME), MECTO HaXOXACHUS (amapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3JaHUU FOPUIMUYECKOTO JIMILIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOM perucTpanuu (pU3MUecKoro JMIa B Ka4eCTBE MHAMBHIYaIbHOTO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "MHTepHeTr", uH(popManuioo 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu "HTepHeTr" CCBUIKM Ha CTpaHUIly cailTa W3roToBuTeNs (MpoJaBla) B HMHPOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTn "MHTepHeT", coneprkalyro HH(popMaIuio 00 U3roToBuTesne (IIpoaaBLe).
(m. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH J0 CBEAEHHUS MOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
pEeXUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKCU O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamuiInio, UMs, OTYECTBO (€clM HMMEeTcs), TOCYJapCTBEHHBINH PpErvucTPalMOHHBIII HOMEp 3alucu o
rOCYJIapCTBEHHOM perucrpanuu (pu3nYecKoro Juia B Ka4YeCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMUT [0
cBelleHUs noTpebureneit nudopmauio o cede u npoaasLe (UCIOTHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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noTpeduTeneil mocpecTBOM pa3MelIeHHs] Ha CBOMX caiiTe U (WIK) CTpaHUIle caiiTa B MHPOPMAIIMOHHO-
TeIEKOMMYHUKAIIMOHHOW cetn  "WuTepHer" ccbulku Ha callT mnpojaBua (UCIOJHUTENSA) B
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHuTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00s3aH IMPENOCTaBUTh BIAJENbIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHON cetd "MHTepHer" (IpH €ro HalIu4yuH)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimyuae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHsA C MOMEHTAa BHECEHHMs B Hee H3MEHEHMH COOOILMTh BIAJEIblly arperaropa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3T U3MEHEHHUs B MH()OPMALHIO O
npojaBie (MCIOJIHHUTENE) B TEYEHUE OJHOTO pabouero JHs, eCiM pa3MelIeHne YKa3aHHOW MHPOpMaluu
OCYILLIECTBIISICTCS Ha caiiTe Biajesblla arperaropa U (MiaM) €ro CTpaHUlle caiita B HH(OPMAIMOHHO-
TeJIeKOMMYHUKaUUOHHOU ceTu "HTepHet".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIEATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENIh HMMEET TOCYNAapCTBEHHYIO aKKPEIUTAIHIO, 0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIH) CBHIIETENBCTBA, a TaK)Ke WHpopManus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MIIH) CBUCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHas MyHKTaMH 1 ¥ 2 HacToAIIeH cTaThy, T0JIKHA OBITh IOBEJIEHA J10
CBEICHUS MOTpeOUTENEN TaKKe MIPU OCYIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUI0B 00CITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IpMapKax, ¢ JOTKOB U B IPYTUX CIy4asx, €CIIU TOPTOBIIA,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHMsS NOTpPeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAABLA (MCIIOTHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHi O ToBapax (padoTax, yciyrax), 0OECIEUHMBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpopMaIuu 10 notpedutens ycraHaBinuBatoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEepKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepann 0 TEXHUYECKOM PETYIUPOBAHUU M CBHJICTEILCTBYIOMIEE 00 00sS3aTCIHHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUSI 00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOLIECHHH
MIPOJYKTOB MUTAHUS CBEACHMSI O COCTaBe (B TOM YHMCII€ HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B Ipoliecce
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W3TOTOBJICHHS MPOAYKTOB MUTAHUS MMUIIEBHIX J00ABOK, OMOJOTHYECKH aKTUBHBIX J00aBOK, HH(MOpMaIus
0 HAIMYUHM B TMPOAYKTaX IMUTAHUS KOMIIOHCHTOB, MOJYYEHHBIX C MPUMEHCHHEM T€HHO-WHXKEHEPHO-
MOAUGUIIMPOBAHHBIX OPraHU3MOB, B CJydae, €CIU COJCP)KaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHCHTE COCTaBIIsieT Ooyiee ACBATH JECATHIX MPOIEHTA), MHUIIEBON IICHHOCTH, Ha3HAYEHUH, 00
YCIIOBUSIX IPUMEHECHHS U XpPaHCHHsI IPOAYKTOB MUTAHUs, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJII0II, Bece
(oObeme), 1aTe U MECTe U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOJYKTOB MMUTAHUS, & TAK)KE CBEICHUS
O TIPOTHUBOIIOKA3aHUAX JJI1 UX NMPUMEHEHHUS TPU OTACIBbHBIX 3a0oneBanusx. Ilepedenp ToBapoB (pador,
yciyr), uHpOpMaIs O KOTOPBIX JOJDKHA COAEPKATh MPOTHBOIOKA3AHMS JJIS UX TPUMEHEHHUS MpH
OTJIeTBHBIX 3a00JeBaHusX, yTBepKaaeTcs [IpaBurensctBoM Poccutickoii denepanmu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1eHy B pyOJsiX U ycioBHsl mpuoOpeTeHus TOoBapoB (padoT, yciayr), B TOM YHCIEe MpH OIUlaTe
TOBapoB (paboT, ycCiIyr) depe3 OMpelNesIeHHOE BpeMs TMocie HUX mepenadd (BBIOJHEHUS, OKa3aHMs)
MOTPEOUTEIT0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BHIIJIATEe MOTPeOUTENIeM, W TpadUK IMOTalIeHUs ITON
CYMMBEI;
(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiIa U ycrnoBus 3G (GeKTHBHOTO 1 6€30MaCHOTO UCIIOIB30BaHUS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTrueckoi 3HEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKOH WH(OpPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIHUM
3aKOHOM, a TaKKE CBCACHUS O H€06XOI[I/IMI)IX I[GI\/JICTBI/ISIX HOTp€6I/IT€J'I$I MO UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX IMMOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ,ZLCI\/’ICTBI/II\/’I, €CJIKM TOBAPbI (pa60TBI) IO UCTCUCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3JO0POBbA W UMYIICCTBA HOTpC6I/ITeJ'I$[ U
CTAHOBATCS HCIPUTOAHBIMU IJIA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTo HaxOXAcHHUs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucnomHUTENSA, MPOJABIA), YIOJHOMOYEHHOW OpPraHu3alyy WU YIOJHOMOYEHHOIO WHJIWBHUAYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TIOJATBEPXKIACHUH COOTBETCTBHSA TOBapoB (paboT, ycuyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OylIeT BBINOJMHATH paboTy (OKa3bIBaTh YCIYTYy), H
UH(OPMAIIHIO O HEM, €CJIH 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

yKa3aHHE Ha HMCII0JIb30BaHKe (POHOTpaMM MPH OKa3aHUM Pa3BICKATEIbHBIX YCIYT MCIIOIHUTEISMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii moTtpedutesnieM ToBap ObLTI B YHOTPEOJEHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa HHpopMaIus 00 3ToM.

3. Mudopmanusi, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeModl K ToBapam (paboTram, yciyram), Ha
STHKETKAaX, MAapKUPOBKOW HWJIM MHBIM CIOCOOOM, NMPHUHATHIM Il OTAEIBHBIX BUAOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
NOpsAJIKE M crocobaMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHoAaTrenbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOUACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, IMOATBEPKIAAIOILEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCcnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBaHMSI TMOTpeOUTENel YCTaHABIMBAETCA [0 PEIICHUIO COOTBETCTBEHHO OPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit deepaiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. PexxuM paOoThl OpraHu3alui, OCYIECTBIISIONINX AEATENIHOCTh B cepax TOProBOro, OLITOBOIO
U UHBIX BUJOB 00CITY)KMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B IMyHKTE | HACTOSIEH CTaTbU, a TaKXKe
VHJUBHUYaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaaBia (MCIOITHUTENS) JOBOAUTCS JO CBEJIEHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento He MperoCTaBlieHAa BO3MOKHOCTh HE3aMEATUTENbHO TMONYYUTh IIpH
3aKJIIOYEHUN JIOTOBOpa MH(pOpMalio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JIOTOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BOSMEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCIIONHEHUs I0TOBOpa MOTpeOUTeNbh 00s3aH BO3BPATUTh TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

nHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosmero 3akoHa, 3a HEOCTAaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayll MOTPEOUTEINIO0 BCIEACTBIE OTCYTCTBUS Y HETO TaKOH MH(POPMAIIUH.

(1. 2 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBLIMK IOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEMOJHYIO
uHpopManuio o ToBape (yciayre) Wi IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(ucmonHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPHYMHEHHBIC TMOTPEOUTENIO BCIEACTBHE
IPEAOCTABICHUS My TaKOH HH(POPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAIlEHHEM MEXAy BiaJAeiblieM arperaropa M IpoAaBLOM
(ucronHMUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXJIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOMTENeM € MpOAaBLIOM (UCIIOIHUTENEM) Ha OCHOBAHUU
MPEIOCTaBIICHHON BiaJeiblleM arperaropa wuH(opmanmuu o ToBape (yclyre) WIH MPOAABIIE
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTeNto ToBapa (yCIyrn) HEHaAJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBeLl (UCIIOTHUTED).

Brnanenen arperatopa He HECET OTBETCTBCHHOCTh 3a YOBITKH, NPHYUHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW WMHpopManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiell arperaropa He U3MeHsIeT MHPOpPMaLuo o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOAABIOM (MCIIOJHUTEIIEM) W COJCPXKAIIYIOCS B MPEUIOKEHWH O 3aKIIOYEHHWH JIOTOBOpA KYIUIU-
MPOAaXH (JOrOBOpPa BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsSBUTH TpeOOBaHME K BIIAJEINBILy arperatopa O BO3BpaTe CyMMBI
MIPOM3BEJCHHON MM NpeaBapUTENbHOM ormaTel ToBapa (ycinyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMY IOJIyYEHHOH UM IpelBapUTEIbHOM OIUIaThl TOBapa (yCIyrd) B TE€UEHHE AECATH KaleHIApHBIX
IHEN Cco JHS NpeabsBIECHUS MOTpPeOUTENIEeM TaKoro TpeOoBaHMSI TpPU OJHOBPEMEHHOM HAJIUYHMU
CIIEYIOIUX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IOTPEOUTENIeM BHECEHA IpeIBapUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaH NoTpeOUTENIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENs HANpaBUJI MPOAABIYy (MCIOJHUTEN0) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IMPOAABLIOM
(ucnionHUTENEM) 0053aTENIbCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsgy c¢ TpeboBanmeM O BO3Bpare CyMMBI TIpEIBApUTEIBHONW OIUIaThl ToBapa (YCIYyTH)
MOTPEOUTENh ~ HANpPaBIIIeT  BIQJACNBIly arperatopa IMOJATBEP)KJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEIOMJICHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0roBOopa KYIUTU-TIPOJaKku (J0roBopa
BO3ME3THOTO OKA3aHHS YCIYT).

Eciu wHOe He TpeaycMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WJIM WHOTO COTJIAIICHUS
MoTpeOUTeNsE C BIAAETBIIEM arperaropa, yBEJAOMJIEHHE MPOAAaBIly (MCHOJHUTEN0) 00 OTKaze oT
WCIIOJTHEHUST JIOTOBOPA KYIUIM-TIPOJAXH (JOrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYr) MOXKET OBITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPhI 00s3aH HAIIPABHUTh €T0 MPOJABILY (MCIIOTHHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INPEABAPUTEIBHOM OIUIAThl TOBapa (yCJIyru) HpHU IOIYYEHHUU OT
npoaaBna (MCIOJHUTENS) MOJATBEPKACHUS TPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpH
YCIIOBHMH, YTO KOIIMS TAKOI'O MOATBEPKACHUS Oblla HallpaBJieHa BIIAJENbLEM arperaropa noTpeouTento B
TEUYEHHUE JACCATH KaJCHIAPHBIX THEW co JHs MOJy4YeHHS BIIAJEIbIIEM arperaropa TpeOoBaHUs O BO3BparTe
CyMMBI IpeIBApUTEIbHOM oOmIaTel ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAaMHU IPHUHATHS IOTPEOUTENEM ToBapa
(oxazaHus yciyru) MnoTpedurTens BhpaBe TpeOoBaTh BO3BpaTa CyMMBbl IPOM3BEAECHHOW UM
IpeBapUTENILHON OIJIaThl TOBapa (yCcIayru) B CyaeOHOM MOpPSIKe.

(m. 2.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYILIECTBY TIOTPEOUTEN BCIIEJICTBUE
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacToAIIero
3aKkoHa, B TOM 4YHCJE TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOSIIUMCS B COOCTBEHHOCTH (BIIAJCHUH ) MIOTPEOUTEIIA.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHUH TpeOOBaHUN MOTPEOUTENSI O BO3MEIIEHUU YOBITKOB, NPUYUHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotToBuTensa (UCNoONMHWUTenNs, npoAasua,
yNnONHOMO4YEHHOM opraHusaummu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH M3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu wHOEe He YCTaHOBJEHO 3aKOHOM, YOBITKH, MpPUYMHEHHBbIE NOTPEOUTENIO, TMOJUIekKAT
BO3MEIIICHHIO B TTOJTHOW CyMME CBEPX HEYCTOWKH (TI€HH ), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wikd (TIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3aLMI0 WU YHNOJHOMOYEHHOIO HMHIUBUAYAIBHOIO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT HCIIOJIHEHUS BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HaType IMepen
noTpeOUTENneM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIOIHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OPraHU3alys WIN YIOJIHOMOYEHHbBIN
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00s13aTeNBCTB MM 3a HEHAJJIEKaIee HCIIOJHEHHE O00S3aTelbCTB, €CIH JOKAXKET, YTO HEHCITOIHEHHE
00s13aTeNLCTB WJIM WX HEHAJICKAIIEe HCIIOTHCHHE MPOU3OILIO BCICACTBUE HEMPEOMOTMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpeduTeNns 00 ymiare HEYCTONMKH (TeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJUIEKAT YIOBJIECTBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEINIEM, POJABIIOM, YIOJTHOMOYEHHOM
OpraHu3alyieii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEINPUHUMATEIEM, HMIIOPTEPOM) B
T0OpPOBOIBHOM TOPSIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWH CYAOM TpPEOOBaHMWI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHU3ald MU
VIIOJHOMOYCHHOTO  WHJWBHIYaJbHOTO MPEANPUHUMATENS, HMIIOpTEpa) 3a HECOONIOJICHHE B
JIOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOOoBaHMU moTpeOuTens mrtpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiiecHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (MX accolMalny, CO3bl) WIK OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT MPOLICHTOB
CYMMbI B3BICKAHHOT'O LITpada NepeducisioTcs yKa3aHHbIM OOBEIMHEHUSM (MX acCOLUALUsAM, COK3aM)
WA OpraHaMm.

Cratba 14. UMmylecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HepoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HHU, 370POBbI0 WJIM HMYILIECTBY HOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIECHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIFOOBIM IOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOICKUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIH CPOKA TOJAHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThU 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 He Oblila MPeI0CTaBlIeHa MOJIHAS U I0CTOBEpHAas MH(OpPMaLUs O CPOKE CITY:KOBI MU CPOKE
TOAHOCTH, OO MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX JEUCTBHUSIX MO UCTEYEHUU
CpOKa CITy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBHUSAX TMPHU HEBBITOJHEHHH YKa3aHHBIX
neiicTBui, 100 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KU3HH U 37J0POBbSI, BPE MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTosMmero 3akoHa M3rOTOBUTENH (MCTIOJHUTENH) HE
yCTaHOBUII Ha TOBap (paboTy) CpoK CIyKObI, BpeJ MOANCKUT BO3MEIICHUIO B ClIydae ero MpUUnHEHUS B
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TEYEHHE JIECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CIIU JeHb Nepeadu YCTaHOBUTD
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJTHEHHUS PaOOTHI).

Bpen, npuunHeHHBINH BCIIEICTBHE HEJOCTATKOB TOBapa, MOJJIEKUT BO3MEIICHUIO MPOJABLIOM HIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTeins (MCIIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WJIM UMYIIECTBY NOTPEOUTENS B CBA3U C MCIOJIB30BAHUEM MaTE€pUAIOB, 000PYAOBaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAUMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHUMO OT TOTO, ITO3BOJISLT YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUU BBIIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MIPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAHEHUS WJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCICACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIOTHHUTETIEM, IPOIABIIOM, YIIOJIHOMOYEHHOM OpraHM3arue WA YIIOJIHOMOYEHHBIM
WHVUBUIYIBHBIM MPEANPUHAMATEIIEM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMH
U TpaBoBbIMH akTamu Poccuiickoit denepanuu, peryiupyrmMMi OTHOLICHHS B 00JIACTH 3alIUTHI PaB
nmoTpeduTenel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUK €ro BHHBIL. Pa3mep
KOMITIEHCAIIMM MOPAJbHOTO Bpela OMpelnesseTcss CyAoM W He 3aBUCUT OT pa3Mepa BO3MEIICHHS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMTOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratbsa 16. Hegonyctumble ycnosusi aoroBopa, ywemnsowme rnpasa norpeourens,
3anpetbl M O00SA13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEnNs, Bnagenbua
arperaTtopa)

(B pen. denepanpuoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH IIpaBa MNOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOpBIE HapylIalOT IPAaBHJIA, YCTAHOBJIEHHBIE MEKIYHApOJHBIMH JoroBopaMu Poccuiickoit
denepannuy, HACTOSANUM 3aKOHOM, 3aKOHAMH W IMPUHUMAEMBIMH B COOTBETCTBUM C HUMHM HHBIMH
HOpPMAaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepanyu, perymupyonMMU OTHOILCHUS B 00JIAaCTH
3alMThl NpaB notpebureneid. HenomycTuMele ycioBHsl TOroBopa, YHIEMISIOLIME MIpaBa MOTpeOUTE,
HUYTOXHBI.

Ecan Bximrouenmne B J0roBop YCHOBI/II;'I, YIIEMIIAIOIUX ITpaBa HOTpe6I/ITeJ'ISI, IMOBJICKJIO MPUYHUHCHHUC
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJIETBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBHUM CO CTaThel 13 HacTosIIero
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3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEH CO JTHS €T0 MPEIbsBICHUSA.

Koncynsrantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEepEUCHb
HEIOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIBIIOIIMX IIpaBa IOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM JOTOBOPA, YIIEMIISIONINM ITpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOJABIY (M3rOTOBUTENIO, UCIIOJIHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alyi WIN YIOJIHOMOYEHHOMY WHJMBUIYaIbHOMY HpPEINPUHUMATEI0, UMIOPTEDPY, BIAJEIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIIM OJJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbeTBa (MpeaMeTa, MEeHBI, CPOKAa W WHBIX COTJIACOBAHHBIX C MOTpeOuTeIeM
yCIOBHI), 3a HCKIIOYEHUEM CJIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHHS I0OTOBOPOM TAKOTO IIPABA;

2) ycloBHsl, KOTOpbIe OIPAaHUYUBAIOT MIPABO MOTPEOUTENSE HA CBOOOHBIN BEIOOpP TEPPUTOPUATBHOI
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il moTpebutens mrpadHble CAHKIMU WU UHBIC
00S13aHHOCTH, TPEMATCTBYIOIIME CBOOOJHOM peanu3alli TIpaBa, YCTAHOBJICHHOTO cTaThed 32
HAaCTOSIIETr0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITCJ'H[,
HUCIIOJTHUTCIIA, YHOHHOMOquHOﬁ OopraHu3anun nIn YIIOJTHOMOYE€HHOT'O HHAWBUAYAJIBHOT'O
npeaApuHUMareisdl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUC WJIM HCHAAJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBusi, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE HpeAyCMaTpUBarOT
00s13aTeNbHOE 3aKIIOYSHNE UHBIX JJOTOBOPOB, €CJIM MHOE HE IIPETyCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJydeHHsI COTJIaCHs TIOTPEOUTES;

7) ycinoBHs, KOTOpble OTpaHUYHMBAIOT yCTaHOBJEHHOe cTaTheil 16.1 HacTosmero 3akoHa MpaBoO
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpP)KAT OCHOBAaHUS JIOCPOYHOTO PACTOPIKEHHUS JOTOBOpa MO TPeOOBAHUIO
mpojaBma (MCTOMHUTENS, BJIaJAENblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycioBusi, KOTOpblE OIPaHMYMBAIOT IPaBO BbIOOpa BUIa TpPeOOBaHMM, NPeTyCMOTPEHHBIX
nyHKToM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbSBICHBI
poAaBLy (M3rOTOBUTENIO, HCIOIHMUTENIO, YHNOJHOMOYEHHOH OpraHu3aluy WIM YHOJIHOMOYEHHOMY
WH/IMBUIYAIBHOMY TNPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIMOJHEHUH pPadoOT,
OKa3aHMHU YCIIYT) HEHAJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHUTENs] OOSM3aHHOCTH M0 JIOKA3bIBAHUIO
OIpEJICJIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOuTeNs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3alIUThI HAPYIIEHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApyLIAIOUIME MpPaBHIA, YCTAHOBICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBBIMH akTamu Poccuiickoit denepainuu, peryiupyrmyMid OTHOIICHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJHUTENb, BIAJENEll arperaropa) He BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH JI0rOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETeHHe OJHUX TOBapoB (paloT, yciyr), Mo IpUYMHE
OTKa3a MNOTpeOuTeNns B MNPHOOPETEHHH HHBIX TOBapoB (pabotT, yciyr). YOBITKH, NpPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyILIEHHWs] €ro InpaBa Ha CBOOOJHBIM BbBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIIAJIEIIbIIEM arperaTopa) B MOJIHOM OObeMe.

3anperiaercsi yAoBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHWHM M3MEHEHHMIl B JIOTOBOpP B Ciydae
IIPAaBOMEPHOI0 YKa3aHUs MOTPEOUTENIEM Ha HENOIYCTUMBIE YCIOBHS J0Or0BOpa, YHIEMISIOIIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBuil. IIpu npeawsBienun notpedbureneM TpedoBaHus 00
UCKITIOYEHUH M3 JIOTOBOpa HEJONMYCTUMBIX YCIOBHI [10TOBOpa, YHIEMISIONIMX IIpaBa IMOTpeOUTEs,
yKa3zaHHOE TpeOoBaHME MOJUIEKUT PACCMOTPEHMIO B TEUEHHUE JECATH IHEH CO JHS ero MpeabsBICHUS C
00s13aTeIbHBIM W3BEILIEHUEM MOTPEeOUTENsl O pe3ynbTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJIHUTENB, BJIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOMyUYEeHUs COTIIACHs TTOTPEOUTEIS
BBHITIONHATE JIOTIOTHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMOJHUTENbHBIE yCIayru) 3a miaTy. [lotpedurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX padoT (YCIyr), a €ciM OHM OIUIaueHBI, BIpaBe MOTPeOOBaTh OT
poJaBia (MCIIOJHUTEINSI, BIAAENbI[a arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaleblleM arperaropa) B MUCHbMEHHOM
bopme, ecru MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
00CTOSITENIbCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, BoO3Jlaraercsd Ha IpojaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENELl arperatopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABIICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOAATENLCTBOM Poccuiickonn ®enepauuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npexbsBIeHNH TOTpEeOUTEIEM TPEeOOBAHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M MPABOBBIX OCHOBAaHHUAX, ONPEAEISAIOIIMX HEBO3MOXKHOCTh 3aKJIFOUEHHUS, HCIIOJIHEHMUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO JOKYMEHTa) TMpojaBell (HMCHOJHUTENb, BIaAeNel]
arperatopa) JO0JDKEH NPEJOCTaBUTh TaKyl0 WH(POPMAIHMIO B TEUEHHE CEMHU THEH CO THS NPEIbSBICHUS
yYKa3aHHOTO TpeOOBaHMUS.

[Tpomaser (MCTIOTHUTENB, BIIA/ICNIEI] arperaTopa) MpeaocTaBisieT HHPOPMAILUIO MTOTPEOUTEIIO B TOH
dbopMe, B KOTOpOMl TpPEnBSABICHO TpeOOBaHHWE TMOTPEOUTENsS O MPENOCTaBIeHUH WHMOpPMALUU O
KOHKPETHBIX TPUYMHAX U TMPABOBBIX OCHOBAHUAX, OMPEACISIONIUX HEBO3MOXKHOCTh 3aKIIFOUCHUS,
WCIIOJTHEHUS, U3MEHEHHS HIIM PACTOPKEHHS 10roBopa 0e3 mpeoCcTaBlIeHUs IEPCOHANBHBIX JaHHBIX, €CIIU
MHOE HE yKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBaeHUH NOTpeOUTEIEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, ONPCACIIAIOIMNX HCBO3MOXKHOCTL 3aKIIOYCHHA, HWCIIOJIHCHUA,
M3MEHEHMSI WIIM PAaCTOP’KEHHs JoroBopa 6e3 MpeocTaBlIeHHs IepCOHABHBIX JaHHbIX, B YCTHOU (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPAAOK onnaTtbl NMpuU npogaxe TOBapoB (BbINOJTHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IEINIEI] arperaropa B cay4ae HCIOIb30BAHMUS B CBOCH NESTEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s13aH 00eCeYnTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yciIyr)
MyTE€M HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YyCIyr) C HCIOJIb30BAaHHEM
HAallMOHAJIBHBIX IIIATCKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaHBHOfI CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST padOT, OKa3aHMs YCIYyT) 3a MPEANIECTBYIONMINN KaJCHIAPHBIA TOJ
MIPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, /i€ HE NMPEI0CTABISAIOTCS YCIYTH
JOCTyNa K TOJABMKHOW paauoTeneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 20.09.2023

nH(pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCIIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXKHOCTH OIUIaTBI TOBapoB (paboT, yciuyr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHMEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTABJSIET MEHEE IISITH MWIUIMOHOB pyOJied 3a HpeAniecTBYIOMIMN
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXET INPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) IyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYILIECTBJIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU MJIM UHBIMU HOPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoii deaepanni.

3. Tlpu omumare ToBapoB (paboT, YCIyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O00s3aTEIhCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOTHHUTENEM) MO OIUIaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JIEHEKHBIX
CPEICTB TpoAaBlly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESTEeIBHOCTD IO MIPUEMY TUIATeKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MpeloCTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHE)KHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MPOAaBIOM
(ucromHUTENEM) O OIUIaTe TOBapoB (PpaldoT, YCIYyr) CUMTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJINMYHBIX OCHCXKHBIX CPCIACTB KpGHI/ITHOI\/'I
OpraHu3anyy J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIUM JIESTeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM IUIATEKHON CUCTEME.

[Tpu omnaTe ToBapoB (paboT, yCIyr) MyTeM MepeBo/ia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopMm O€3HATMYHBIX pPACUETOB OOS3aTEIHCTBA MOTPEOUTENST TEepea MPOAABIOM (MCIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIYTr) CUYMTAIOTCS HCTIOJHEHHBIMH B CyMMe, YKa3aHHOW B PaclOpsDKEHHH O
MEepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TIOJATBEPXKICHUS €ro WCIOJTHCHHUS OOCITYKHBAIOIICH
MOTpeOUTENST KPEAUTHOM OpraHu3auei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIIIEHUH OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3jiuyHble IEHbl B 3aBUCUMOCTH OT cmocofa HX

OINIAaThI MOCPCACTBOM HAJIUYHBIX paCdCTOB UJIM B paMKaX IIPUMEHACMBIX (bOpM Oe3HATNYHBIX pacycToB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTPEOHUTENs] YOBITKH,
BbI3BaHHbIE HapylLIEHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Hasn 3awumTta npaB notpedbutenen
1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CY0OM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHU3ALMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

cootBercTBUH ¢ DenepanbHpIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeOuTeNneil (PMHAHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTEeNnei MOTYT OBITh MPEIbSBICHBI MO BBIOOPY HMCTHA B CYH TIO
MECTY:

HaxXOXXIACHUA OpraHusalvir, a €CJIUu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3al BBITCKACT M3 ACATCIBHOCTU €€ (1)I/IJII/IaJ'Ia WM MPEACTAaBHUTCILCTBA, OH
MOXeET OBITh MPEIBSIBICH B CYJI TI0 MECTY HaX0XKJICHUS €€ (HiIrajia Win MpeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIAThl TOCYAAPCTBEHHOW TONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [MoTpebutens B ciydyae OOHApYKEHUS B TOBAapE HEJIOCTATKOB, €CITM OHH HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBHIOODPY BITpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3THUX )K€ MOJIETH U (W) apTUKYJA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ ICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOTO 6G3B03M63,ZIHOFO YCTpaHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHHUA PpaCXOa0B HAa UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb JOHKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMH.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA y6LITI(OB, IMPUYUHCHHBIX
€My BCICACTBHUEC IMPOAAaXKW TOBapa HCHALJICKAINIEIO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.09.2023

YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApyKEHHS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUS JIOrOBOpA KYIUIM-NIPOJAXH M IOTpeOOoBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpenbsSBUTH TPeOOBAHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (Mojenu, apTUKyjla) WM Ha TAakoW k€ ToBap Jpyrod Mapku (MOJend, apTHUKyia) C
COOTBETCTBYIOIIMM I€PEPacyeTOM IOKYIMHOW LIEHbl B TEUYEHHWE MATHAIIATH JHEH CO [HS Mepenadyu
noTpeOUTeN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpeOOBaHMSA MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 PA3JIUYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom  Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHblEe B IIyHKT€ | HacToslIed CTaTbM, NPEABSBIAIOTCS NOTPEOUTEIEM
OpoAaBlly JIMOO YMOJHOMOYEHHOM OpraHu3allMd MM YINOJHOMOYEHHOMY HMHIUBHUIYaJbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp BrpaBe NpeaAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IyHKTa |
HACTOAIEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIIOJHOMOYEHHOMY
MHAUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENb BIPaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WIJIM TOBApHOTO YeKa IJMOO HWHOTO JOKYMEHTAa,
yIOCTOBEpsoNMX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBAHU.

[Iponagen (M3rOTOBHTEIIB), YIOJHOMOYEHHAs] ~ OpraHu3aiusi  WIM  YIOJHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIOPTEP O0sS3aHBI MPHHATH TOBAP HEHAIEKAIIETO KadecTBa y
MOTPEOUTENS U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

B cinydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAMBUAYAIBHBIN NpEANpUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN YKCIIEPTU3BI TOBAPA U
B CJIy4ae HECOIJIaCHus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJaBIy (M3rOTOBUTEIO), YIIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHAUBUIYATHHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXollbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (M3rOTOBUTENB), YIOJHOMOUYCHHAs OpPraHW3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIMU IO NEpeadyd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIIUM JI0 3TOT'O MOMECHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYECHHbBIN MHIMBULYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEepeladd ToBapa
NOTPeOUTENIO0 BCJEJICTBHE HApYIICHUs MOTpeOMTeNeM TNPaBUJI MCIOJIB30BAaHMS, XPaHEHUS WIN
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHUL] WJIA HENIPEOIOIUMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOrO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO0 OCYIIECTBISAIOTCS CHJIAMM U 3a CYeT IpojaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpPTraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpenlpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMUM MpOAaBLAa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM  YHIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTAaBKA U (MUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM  mponasert
(M3rOoTOBUTENb,  YINOJIHOMOYEHHAss  OpraHu3alusl  WIM  YHOJHOMOYEHHBI  MHAWBHYaJlbHBIN
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXObI, CBSI3aHHBIE C JOCTAaBKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUSI K NpPOJAaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

WH/IMBUYyAIEHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHU
oOHapyKEeHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEeHnn TOBapOB, HA KOTOPbIE TapaHTUIHBIE CPOKH WJIM CPOKU TOAHOCTH HE YCTAHOBIICHBI,
NOTPEOUTENb BIpaBe MPEAbSBUTH YKa3aHHBIE TPEOOBAHUS, €CIIM HEJOCTATKU TOBAapOB OOHApPYXKEHHI B
pasyMHBIH CpOK, HO B Ipeaeax ABYX JIET CO JHS Mepelayd UX HOTPeOUTeNo, eciiu 0ojee AIUTEIbHbIE
CPOKH HE yCTaHOBIICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apanTHIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCS CO JHS IepeJadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO JI0roBopoM. Ecim 1eHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEXKIbl M IPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepauuu HCXOAs U3 KIMMAaTHYCCKUX YCIOBHH MeCTa HAXOXKICHUS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O 00Opasiam, MO IMOYTE, a TAKKE B CIydasx, €CIHM MOMEHT 3aKJIFOYCHUS
JOTOBOpA KYIUIM-TIPOJAXKM M MOMEHT IepeAadd TOoBapa MOTPEOUTENI0 HE COBMANAIOT, STH CPOKU
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuIIeH BO3MOXXHOCTH
WCTIOJB30BAaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TpoJaBHa (B YaCTHOCTH, TOBap
HYX/aeTCsl B CIELUAIbHOM yCTaHOBKE, MOAKIIOYEHUHM WM COOpPKEe, B HEM MMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKWUX OOCTOSATENbCTB. Eciu NeHb MOCTaBKH,
YCTAHOBKH, TOAKIIOYEHHS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT MpPOjAaBLa OOCTOSTEIBbCTB,
BCJIICACTBHUEC KOTOPBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTH TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KyIUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpEeNeNsieTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOr0 OH MPUTOJ€H K MCHOJB30BAHMIO, WJIM JATOW, N0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpooKUTENBPHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKHM MOT'YT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIIHAE U3/I€IUs U COCTaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3CIIHS U COCTABHBIE YACTU UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJIHS W COCTaBHbIE YacTH TOBapa CUHUTAOTCS
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JIN€, €CIIM MHOE HE YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE U3EINE U COCTaBHYI YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHUHBIA CPOK HAa OCHOBHOE W3JEJHE, MOTPEOUTEIh
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/ U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUYCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEILHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPeOOBaHMS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIEro W3JeIus
oOHapy>KeHbl B T€UEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIC B HACTOSILECH CTaThe, IOBOASATCS 10 CBEICHHS MMOTPEOUTENS B MH(POPMAIHH O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTaBIIIET MEHEE ABYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHHOTO CpOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, € T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENh BIIpaBe MPEIbsSBUTH
W3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aldd WM YINOJHOMOYEHHOMY  WHIWBHAYaJIHbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE 0 GE3BO3ME3THOM YCTPaHEHUHM TaKWX HEIOCTaTKOB, €CIU
JTIOKAXET, YTO OHU BOSHUKJIIU 0 TIepeaadn ToBapa MOTPEOUTENIO UK 110 TPUYMHAM, BOSHUKIIIUM JI0 TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEABIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
HCTEUYEHUH JBYX JIET CO JHS MepeIaun ToBapa MOTpeOUTENI0, B TCUEHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)KOBbI MJIM B T€UEHHUE JECATU JIET CO JTHS MepeJadyd ToBapa MOTPEeOUTENI0 B Clydae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecniu ykazaHnHoe TpeOoBaHHE HE YIOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MpeIbsIBICHUS MOTpEOUTENeM WM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh 0 CBOEMY BBIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOIHOMOYEHHOW OpraHU3aIuu
WIN YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
MyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMUS WM BO3BPAaTUTh TOBApP WM3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHv3aldd WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
HMITIOPTEPY) U MOTPEOOBATh BO3BpaTa yINIAYEHHOMN JCHE)KHONU CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa wuW3rotoButenem (npoaaBuUoOM,
YNOJSIHOMOYEHHOM opraHusauuen unu YNOSTHOMOYEHHbIM MHAMBMAYyanbHbIM
npeanpuHuMaTtenem, MMNopTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJJOCTaTKOB TOBapa HE ONpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHM3alnyel WM  YINOJHOMOYEHHBIM HHIUBUAYAIbHBIM  MpeANpUHUMATENEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAMUMBIN Al UX YCTPAHECHHUS C
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIA0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.09.2023

y4eToM OOBIYHO HpHMeHseMoro croco6a. Cpok yCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOM (hOpME COTIAIICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATH JHEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COrJIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEJOCTATKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOOUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aIllacHBIX YacTel (IeTajeil, MaTepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SBJIAIOTCS OCHOBaHMEM JJISl 3aKJIIOYEHHUs COIVIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEEIIEHHOIO COIIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOLIEHMM TOBapOB JJIUTEIBHOTO II0JIb30BAHUS U3rOTOBUTENb, IMpoAaBel] JHO0
YIIOJTHOMOYEHHAsI OpPraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUYaJbHBIA MpEANpPUHUMATENb OO0S3aHBI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUO]I PEMOHTA TOBApP JAJIUTEIBHOTO MOJIb30BaHUS, 00JIaAaI0IINUNA STUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB IOCTAaBKY 3a CBOM cueT. [lepeuenb ToBapoB
JUTUTEIHHOTO MOJIb30BaHMSI, HA KOTOPbIE yKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCs, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJUIeBacTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: norpedurelns ¢ TpeboBaHUeM 00 YCTpaHEHHMH HEAOCTATKOB TOBAapa N0 JIHS BbIIAYM €ro I10
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YITOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIIOJIHOMOYEHHBI ~ MHAMBUIYANbHBIM IpellnpUHUMATEIb, HMIOpPTEp) 00s3aH MPEeroCTaBUTh B
MUCbMEHHOW (hopMe moTpeOuTeno MHPOpMAIMIO O Aare oOpalleHus norpedurens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTeseM s
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCMOJIb30BAaHHBIX 3aMAaCHBIX YacTAX (JeTalsfiX, MaTepuaiax) U O JaTe BbIAAYM TOBapa MOTPEOUTENO MO
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUWH HEIOCTAaTKOB TOBapa MOCPEJICTBOM 3aMEHBbI KOMIUICKTYIOIIETO W3JETUs WU
COCTaBHOM YacTM OCHOBHOIO M3JENHsS, Ha KOTOPbIE YCTAaHOBJIEHBbI T'apaHTHUIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3CIINE WM COCTAaBHYIO YacTh OCHOBHOTO H3JIEIHSI YCTAHABJIMBACTCS TapaHTUMHBINA
CPOK TOH € IPOJOJKUTEIbHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/EJINe WU COCTABHYIO
9aCTh OCHOBHOT'O M3ICJIHSI, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCIISETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTaea

1. B ciyqae oOHapyXeHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHUS O €TO
3aMeHe  TmpojaBel]  (M3roTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3alus WM  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN pEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS IPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a P HEOOXOAUMOCTH TOTIOTHUTEIHLHOM
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IIPOBEPKHU Ka4Ye€CTBa TAKOI'O TOBapa IpoaaBLIOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHI/ISaHI/Ieﬁ NI
YIOOJIHOMOYCHHBIM UHAUBHUAYAJIbHBIM NPCANIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHHUC JBaJllaTH HHeﬁ Cco
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBua (M3roToBUTENS, YHIOJIHOMOYEHHOW OpraHU3alud WIH YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIpUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJII 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOMAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OuepeqHOMN
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBHUS y MpoOJaBLa (M3rOTOBUTEIS,
YIIOJTHOMOYEHHOM OpraHu3allMd WM YINOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAaBel]
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alus WIA YHOJHOMOYECHHBIH WHAMBUIYaTbHBIA
IpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO THS NMPEeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTABUTh IOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BaHME Ha IIEPHOJ 3aMEHBI TOBAp
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIETo KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yHOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpebuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust mOTpeOUTENST O COpa3sMEPHOM YMEHBILIEHHM MOKYIHOH II€HbI TOBapa, BO3MELICHUU
pacxo0B Ha WCIIPABICHHE HEIOCTATKOB TOBapa NOTPEOUTENeM WM TPEThUM JIMIIOM, BO3BparTe
yIJaueHHOH 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJuIexaeil uHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHUIO TNPOJABIOM (HM3rOTOBUTEJIEM,
ynOJ'IHOMO‘—I@HHOfI OpFaHH3aHHeﬁ WX YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MPCANIPUHUMATECIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPpeOOBaHMUS.

(B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENs, YNOSIHOMOYEHHOWM
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUs TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
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HEBBITNOJIHEHHE (33€PKKY BBIMOIHEHHS) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUH €My Ha MEpUO
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIIOJTHOMOYEHHAsI OpraHU3alus Uiu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATEIb, UMIOPTEP), AONYCTUBIINN TaKUe HApYyLICHUS,
VIUTAYMBAET MOTPEOUTEITIO 32 KaXIbIi JIEHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABIOM (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHOH OpraHM3aleld WM  YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEAIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
Cy/1Ie0HOTO pelIeHus, ecii TpeOoBaHKHe T0OPOBOIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTPeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpPeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeduTtento
(BBenena ®enepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OILJIATUTH TOBAP, OJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEITIO.

2. B ciyudae, ecnu mpopasel, MOJYYHMBIIUN CyMMY IPEIBAPUTENIBHON OILIATBI B ONPENEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Mepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IepeIadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE MEPEIaHHOIO MTPOJABIIOM.

[Tpu 3TOM nOTpeOuUTEINH BlIpaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBUE HApyIIEHHsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cnywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadyu
MIpPe/IBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIAauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MMPOILIEHTA CYMMBI MPEABAPUTENHHOMN OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH IMepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, JI0 JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKHM (IIEHH) HE MOXKET MpPEBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.
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[ata coxpaHeHus: 20.09.2023

4. TpeboBanus noTpeOuTeNs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YJOBJICTBOPCHUIO MPOJABIIOM B TEUEHUE NECATH JHEH CO JHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHusi mOTpeOHTENs, YCTAHOBJIICHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIU TPOJAaBel] JOKaKET, YTO HapylIeHHE CPOKOB Iepelayd MOTPEeOUTEINIo
MPEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOM30LLIO BCIEJACTBUE HEMPEOJOIUMON CHIIBI WIM 0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuobpeTeHuss UM ToOBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HEHaJISKAILEro KauyecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEIU U
(nnm) apTUKya) mepepacyeT eHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHA/JIEXKALIETO KayecTBa HAa TAKOW )KE€ TOBAp JPYrod MapKu (MOJeNH,
apTHKyJa) B Clly4yae, €CcIH LI€Ha TOBapa, MOJUICKAIIEro 3aMeHe, HWXKE LIEHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIydae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBl TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HUIA B IIEHAX BBIIUIAYMBACTCS
norpebutento. Llena ToBapa, mojsexamero 3amMeHe, ONpeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa ONPEISIAIOTCS HA MOMEHT BEIHECCHUS CYIOM PEIICHHS O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywae npenbsaBieHus noTpeOuTesneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYIMHON
LIEHbl TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsIBICHUS OTpeOuTeIeM TpeOoBaHus
00 yIleHKe WJIH, €CIIU OHO J10OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa IMOTPEOHUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBI MEXIY ILIEHOH TOBapa, YCTAHOBIEHHOM JOrOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHMS WM, €CIIi TpeOOBaHHE JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJJIEXkKAlllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KPeInTa, a TAk)Ke BO3MEIAeTCs IuI1aTa 3a PeJ0CTaBIeHNE KPEauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHAIJIKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NoTpeOUTENBCKOr0 KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaK)kKe BO3MECTUThH YIUTAYEHHBIE MOTPEOUTENIEM MPOICHTHI W WHBIE TUIATEKH II0
JIOTOBOPY MOTPEOUTENTHCKOTO KpenuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojomren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILJICKTAI[UH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKALIETO KauyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTpeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WJIM KACCOBBIM YeK JIMOO WHOM TOITBEPIKIAIOIHIA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MM KaCCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/aBIly, MMOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHS JIOTOBOPA KYIUIH-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbII TOBap JEeHEXHOM cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TCUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery 00si3aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHWU O3HAKOMJICHUS
noTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABIIOM OIMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCHEKTOB,
OyKJIE€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3MOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) WU UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKITIOYEHUH TaKOTO JOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO TPOJaKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs IOTOBOpA JIOJKHA OBITh MPEAOCTaBIEHA TOTPEOUTENIO0 HH(OPMALTHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXxOXKIAEHMs) MPOoJaBla, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOAHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT OCTaBKU TOBapa J0JIKHA OBITh B MUCbMEHHOH (hopMe mpenocraBieHa
uHpopManusa 0 ToBape, MperycMOoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApA.

4. Ilorpeburens BOpaBe OTKa3aThCsl OT TOBapa B JIF000E BPEMs JIO €ro Nepesiauu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KA4yecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIPaBe
OTKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA ITepe1aun TOBapa.

Bo3sspar ToBapa Ha[UIeKalEro Ka4eCcTBa BOSMOXKEH B CIIy4ae, €ClI COXPAaHEHbI €r0 TOBAPHBIA BUL,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXe JJAOKYMEHT, IOATBEPKAAIOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOMTENs IOKYMEHTa, MOATBEp)KIAroIiero (akT M ycJIOBHUs
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IMBUyAIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CIM yKa3aHHBIA TOBAp MOXET OBITh HCIIOJIB30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu orkaze morpebuTENsT OT TOBapa MpPOABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTEeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa Ha JOCTaBKy OT
noTpeOuTeNss BO3BpAILlEHHOIO TOBapa, He IO3JHEe uYeM dYepe3 JecsTh JHEH CO JHSA TNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUAOB TOBAapoOB ycTaHaBiuBarorcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (oka3aHus ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie ycnyrI/I) B CpOK,

YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTAEIbHBIX BHAOB pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHuM yciyr). B noroBope o BbImosHEHHH padoT (OKa3aHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIIOJIHEHUs pabOThl (OKa3aHUsl yCIyru), €Clu yKa3aHHBIMU
IIpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHBLIEH NPOJOLKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIaAMHU.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHUS YCIYTHM) MOXET OIpPEAEsAThCS AATON (IepuoloM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAyry) WiH (M) JaTou (MIepruoaoM), K
KOTOPOM MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BeITIOSTHEHUE pabOTHI (OKa3aHKME yCIyry) OCYIIECTBISICTCS IO 9acTsM (JIOCTaBKa
MEPUOJINYECKON TIeUaTH, TEXHHYECKoe OOCIYy)KMBaHHE) B TEYCHUE CpOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWM YCAyr), AODKHBI TIPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITH INMPENYCMOTPEHBI TaKXKE CPOKU 3aBEpILICHUS
OT/EJIbHBIX 3TANoOB pabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBMA HapyleHUSs UCMOJSIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonHUTeNns HApyLIUI CPOKH BBITIOTHEHUS pa0OThl (OKa3aHUs yCIyTH) - CPOKH Hayala u
(uIM) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS yCcIayru) U (W) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BPEMs BBIMOJIHEHHs paOOThI (OKa3aHHs YCIYrH) CTaJ0 OYEBUIAHBIM,
YTO OHA HE OYJET BBHINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIPaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U MOTPEOOBATh OT UCHOIHUTEINS BO3MEILEHUS TOHECEHHBIX PacXo/l0B;

noTpebOBaTh YMEHbIIIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCHIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEMIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBINIOJIHEHUS paboThl (OKa3aHUsS YCIyr). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUIT MOTPEOUTES.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOHMTE]IEM HOBBIE CpPOKH BBIOJHEHHUS pPAaOOTHl (OKa3aHMA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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[okymeHT npepoctasneH KoHcynbTaHTIA0C
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. llena BbIMoONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOUTeNo MpHu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAENsieTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JAOTOBOPA O BBINIOJIHEHUU pabOTHI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOUX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(oka3zaHusi yCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a UCKIFOUYECHHEM
CiTyd4asi, €CJIM MOTPEOUTEINb MIPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cimyyae HapymeHHs yCTaHOBIICHHBIX CPOKOB BBINIOJHEHUS pabOTHI (OKa3aHUSl YCIIYTH) WIH
HA3HAYEHHBIX TMOTPEOHUTENIeM HAa OCHOBAaHHMHU ITyHKTa | HACTOSMIEH CTAaThbU HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTa4MBaeT MOTPEOUTEIIO 33 KaXKAbIid IEHb (4ac, €CIIM CPOK OIpPEEIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBINOJIHEHHUs] paOOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBINOJHEHUH pPabOT (OKa3aHUM YCIYT) He
orpesiesieHa - oOmed I[eHbl 3akas3a. /loroBopoM O BBIMONHEHHH paboT (OKa3aHUHM YCIYT) MEXIY
MOTPEOUTENIEM U HCIIOJIHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTONWKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBITIOJIHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €CM CPOK OINpPEJENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIAYTH), €€ dTama WIM MPeIbsSBICHHUS MOTpeOuTeneM TpeOOBaHUH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIIIOJHEHUS paOOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXbli JEHb (4Yac, €ciau CpPOK OIpelesieH B Yacax) MPOCPOUYKU BIUIOTH O
OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUS YCIyrH), €€ JTana WU NPeIbsBICHUS IMOTpeOUTeNneM
TpeOOBaHUH, PEelyCMOTPEHHBIX MYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHM TOoTpeOuTerneM HEYCTOWKH (TIeHH) HE MOKET MPEBBIIATh IEHY OTIEIbHOTO
BHJIa BBHITIOJHEHUsI PabOTHI (OKa3aHUs YCIAYyTrd) WIM OOIIyI0 IIEHY 3aKa3a, eCJId IIeHa BBITOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTrd) HE OIpeleleHa JOTOBOPOM O BBIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToiiku (meHH) ompenensercs, UCXOAs W3 LIEeHBl BBINOJIHEHUS paboThl (OKazaHUs
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OINPeesIeHa, NCXOs 13 00IIel IeHb! 3aKa3a, CyIIeCTBOBABILICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS T0JKHO OBbLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS WIIM B JCHb BHIHECEHUS CyJeOHOTO PEIICHUs, €CITN
TpeGoBaHuE MOTPeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okymeHT npepoctasneH KoHcynbTaHTIA0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 20.09.2023

6. TpeOoBanusi moTrpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApYIIEHHE CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUsS
YCIIYTH) MPOU3O0ILIO BCIEACTBUE HEMTPEOAOTUMON CHIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lpaBa noTtpebutensa npu OOHapyXeHMU HeAOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B0O3ME3/IHOT0 YCTPAHEHUsI HEJI0CTaTKOB BBHIIIOJTHEHHOM PaObOTHI (OKa3aHHON YCIIyTH);
COOTBETCTBYIOLIETO YMEHBILIEHH LIEHbI BBIITOJIHEHHON paboThl (OKa3aHHOH YCIIyTH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH pAHEC MECPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXofOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHUH HEIOCTaTKoB, 00
W3TOTOBJICHUM JIPYrOd BEIIM WJIM O TIOBTOPHOM BBITIOJHEHUU pPa0OTHl (OKa3aHWUU YCIyTd) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBINOJIHEHHOM paboThl (OKa3aHHOW YCIyrM) HE YCTPAaHEHbl HCIOJHUTEIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHapY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKAa3aHHOU YCIIYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBUM JI0TOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPeOOBaHUI MOTpeOUTENIS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi MoTpeOUTeN0 P OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/1€ BBIOJIHEHUS
pa®oThl (OKa3aHMWsl yCIyru) JnOO, €ca HEBO3MOXHO OOHApyXHThb HEIOCTaTKU TpPU TNPHHITUU
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[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TECUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOM YCIyTH), €CIIM OHU OOHApPY)KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpEeNax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCIyTH) WK
IISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYAaeT 3a HENOCTAaTKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUUHBIA CPOK, €CIU TMOTPEOHMTENh IOKAXKET, YTO OHHM BO3HHUKJIHM JI0 €€ NPUHATHS UM WU IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmennn paboThl (yCiIyrH), Ha KOTOPYIO YCTAHOBJIICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HHKIIM TOCIIEC NMPUHATHS paboThl (YCIyTH)
MOTpeOUTENIeM BCJCACTBHE HAPYIICHUS WM TPABHJ HCIIOJB30BAaHHUS pe3yibTara paboThl (yCIyTrH),
JCUCTBUHN TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE JABYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIayru) oOHapyKEeHBI IOTpeOuTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpefeniaX JABYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
noTpeOUTENs BIpaBe MPEABIBUTH TPEOOBAHHS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKQXEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHIATUS UM pe3yiabTaTa paboThl (YyCAyrd) WU IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTaTKOB pabOThl (YCIyru) HoTpeOUTenb BIpaBe
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHUHU HEJOCTATKOB, €CIIU JOKaXEeT, YTO
HE/IOCTAaTKN BO3HUKJIM JI0 TIPUHATHS UM pe3yibTaTa paboThl (YCIyTH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH ABYX JET (TIATH JIET B OTHOIICHUH HEIBWXMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3ybTara
paloThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WM B
TE€YEHHE JIECSTH JIET CO JIHS NMPUHSITUS pe3yabTaTa padoThl (YCIyru) MOTpEeOUTENEM, €CIIU CPOK CIIYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME He YIOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA ero
MPEIbSIBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, TIOTPEOUTEH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOILICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO y'CJ'IyFY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMU CUJIAaMU HUJIM TPECTbUMMU JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIyTd) W BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycCTpaHeHusi He4OCTaTKOB BbINONHEHHOW pPaboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCiayru) IOJDKHBI OBITH YCTPAHEHBI HWCIOJIHHUTENEM B Pa3yMHBIA CpPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

Hasna4yenHslil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B MHOM IIOAIMMCBIBACMOM CTOpOHAMHU HOOKYMCHTC ambo B 3asABJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJICM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKAa3aHHOHM YCIIYI'M) UCHOJHUTENb YIIJIAYWBAET MOTPEOUTEN0 3a KaKIbli JECHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhy 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHusl yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSIBUTH HCIIOJIHUTENIO MHbIE
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus noTpeOuTes 00 YMEHBIIEHNH LIEHBI 32 BHIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIMIIAMH, a TaK)Ke O BO3BpATe yIUIAYeHHOMU 3a paboTy (yciayry) JeHEeKHOU
CYMMBI M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS J0roBOpa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MoJyIekaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbABICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpeOHUTENsT O OE3BO3ME3HOM M3TOTOBJICHUHU JAPYrod BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro kK€ KaueCcTBa MU O MOBTOPHOM BBIMOJIHEHUM padOThI (OKa3aHUM YCIYTH) MOAJIEkKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NJIi CPOYHOTO BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JT0TOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HeHaJIeXkKAallle UCIIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbl JEHb MPOCPOUKH
HEYCTOWKY (TIEH0), pa3Mep U MOPSAIOK UCYUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOIHHUTENO HHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | craThbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMONIHEHUSA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHum ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHHUTEIIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNIbCTB 110 JAHHOMY JIOTOBOPY.

Crtatbs 33. CMmeTa Ha BbInonHeHue paboTbl (OkaszaHue ycnyru)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHHUTENS 003aTENLHO.

2. HcnomuuTens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIIOYAIACH
BO3MOKHOCTh MPElyCMOTPETh MOJIHBIN 00BEM IMOUICKAIIUX BBIMOTHEHUIO pa0OT (OKa3aHUIO YCIYT) HIIN
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHuTEeIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHICCTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEAYyCMOTPETh MPU 3aKIIOYCHHUH
noroBopa. Ilpu oTkasze moTpeOUTEINSE BBHIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTEIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpenynpeauTs 00 3ToM norpedurens. Ecnu norpeOutens He nan
corjlache Ha IpEeBbIIIeHNE NPUOIU3UTEIBLHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIydae UCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO PadoTy

(OKa3aHHYIO yCIyTy).

HcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBHITIICHUS
NPUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha oIaty paboTsl (YCIyrd) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionHuTeNns 00513aH BHIOJIHUTE PadOTY, ONPEIENIEHHYIO JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBIHI/IfI MaTepI/IaJ'I JIA  BBIITOJIHCHUS pa60TI)I, OTBC€YacT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCHIOJHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HCIIOJIHUTENIEM PalOOThI, €CIIM WHOW TOPSIIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpebuTtento B kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BIIEYET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaiia (BEIIr) U MPaBUIbHOE €ro UCIOIb30BaHUE.

Hcnonuurens 00sA3aH:

OPeIyNpeanTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYET 00 N3pacCxXoaJ0BaHNH MaT€purajia U BO3BPATUTh €I0 OCTATOK.

B cnydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXAECHHs) Marepuana (BELIM), HMPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTUYHOTO KAayecTBa M I0 JKEJIAHUIO MOTPEOUTENss U3rOTOBUTh M3/IEIHE U3 OJHOPOIAHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BEL[y) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yrpaueHHOro (MOBPEXIEHHOI0) MaTepuana (BELId) ONpenesercs, MCXOJsS W3 LEHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPpeOOBaHUS UM B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, eCIi TpeOoBaHUE MOTPEOUTENsI TOOPOBOJIIBHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJATBEPKAAIOIIEM €ro 3aKII0UeHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YacTHYHYIO yTpary
(moBpexJieHue) Marepuana (Beu), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNpPEXIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Bellr), KOTOpble MOT'YT HOBJIEUb 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (IoBpexaeHue) aubo eciu ykazaHHble CBOMCTBA Marepuaia (BEM) HE MOTJIHU
OBbITH OOHAPY)KEHBI IPU HAJUIekKAIel TpHUeMKe CIIOTHUTEIEM 3TOr0 MaTeprana (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTb MUCNONMHUTENA MWHQOpMUMpoBaTbL noTpeduTens o6
obcTosAiTeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayecTBO BbINOJIHAEMOU paboThbl
(oxasbiBaemow ycnyru) unv noBerneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUM MOTpeOuTesNs U HHbIE OOCTOSTENLCTBA, 3aBUCSILUE OT OTPEOUTENIS, MOT'YT CHU3UTh KaueCTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOM YCIIYTH) WM TOBJIEYb 32 COO0H HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJIHUTEJIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
WU3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OThl (OKa3aHUS YCIyrd) JiMOO HE YCTPAaHUT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBITOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOTHI (OKa3aHUH YCIIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTens padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
JI0OTOBOpA B IOJIHOM pa3Mepe WIH ITyTEM BbIIaUM aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAIMYHBIX HIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (DOPMBI pacdeToB OIUiaTa TOBApOB (paboT, yCIyT) MOTpEeOUTENEM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM NpojaBLa (MCIIOJHUTENS) MyTeM BHECCHHsI HaJMYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUO0 B KPEAUTHYIO OpPTaHU3AIHIO, JUO0 TIATE)KHOMY
areHTy, OCYLIECTBISIONIEMY JIeATeIbHOCTh M0 MpUeMy IulaTexel (GU3NYecKUx JIUIL, TU00 0aHKOBCKOMY
MJIaTeKHOMY  are’ty (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM JEATENbHOCTH, €CII HHOE HE YCTAaHOBIIEHO (eepaabHbIMU
3aKOHAaMW WJIM HWHBIMM HOPMAaTHUBHBIMM NpaBOBbIMM akTamMu Poccuiickoii @epepaumu. [Ipm sTOM
o0s13aTeNbCTBa MOTPEOUTENST Tepea MPoAaBLOM (MCIOIHUTENEM) MO OIulaTe TOBapoB (paboT, ycCIiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), INOO0 B KPEAUTHYIO OpraHU3aIuio, Tu60
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IUIATe)KHOMY areHTy, OCYIIECTBISIOIIEMY JIeSTEIFHOCTh 10 IpHEeMy IUIaTeXeil (pU3NYecKHuX JIHI, JIU0O
0aHKOBCKOMY ILJIATE)KHOMY areHTy (CyOareHTy), OCyHIECTBIISIONIEMY JACATEIILHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaX M OAHKOBCKOIl €A TEeIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocnencTBust HapyLIEHUS! YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIIYT, €CIIH TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ IMOJNAJaroT IOJA ACUCTBHE HACTOALICH IVIABBI, ONPEHCIIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUJOB pa0OT MOTPEOUTENSIM
ycranaBiauBatoTcs [IpaButensctBom Poccuiickoit @enepannu.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThl NpaB noTpedbutenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIAaCTH 3alUTHI IIpaB MOTpeOuTenen
ocyuecTBisieTcs deepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (peaepabHOTO TOCYIapPCTBEHHOIO KOHTPOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenei sBIsIIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HCIIOJIHUTENSIMH,  MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUH, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOro SKOHOMHUYECKOIO COH3d, PETYIUPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

2) cobmrofieHre U3rOTOBUTEIIEM, UCIIONIHUTENEM (JIMIIOM, BBIMOMHSIONMM (PYHKIIMA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKAIIUX TPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEryIMpoBaHun";
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3) coOmoneHue NpoAaBLAMM U BIaJeNbliaMH arperaTopoB O00s3aTeNbHBIX TpPEOOBAaHMM K
MapKHpPOBKE TOBAPOB CpEACTBaMHU HICHTU(DUKAIMHM, K Tepenade HHPOPMAIMH B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYIO CHUCTEMY MOHHMTOPUHIA 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBaMHU HICHTU(UKAIMH, U HHBIX TPeOOBAHWH, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX IOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYIO HH(pOPMAlMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbubiM 3akoHOM OT 28 nekadbps 2009 roma N 381-@3 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil AesTeabHOCTU B Poccuiickoit dexneparun”, deaepaibHbIM
3akoHOM OT 13 wmronHa 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryjIMpOBaHUM IIPOU3BOJCTBA U
obopora TabauHbIX M3AEIMH, TaOaYHON NMPOIYKIHMH, HUKOTHHCOAEPIKAIIEH MPOAYKIIMHU U CBIPbs JUISL UX
npou3BojicTBa", DenepaibHbBIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJaupoBaHUM MPOM3BOJACTBA M 000pPOTa STHIOBOIO CIHPTA, AJIKOTOJBHOW M CHUPTOCOAEpIKallei
MPOJAYKIMH U 00 OrpaHUYEHUU MOTpeOseHUs (pacHUTHs) aJIKOrOJbHOM MPOAYKLUMHU", 32 UCKIIOUEHHUEM
TaKuX O00s3aTeNbHBIX TPEOOBAHUM, OTHOCALIMXCS K HPEIMETY PErMOHAJbHOIO IOCYJapCTBEHHOIO
KOHTpOJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJAXKH aJKOTOJBHON M CIIMPTOCOIEpKAIIed TPOIYKIIMH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa3opa) B 00JacT MPOU3BOJACTBA M 000POTa 3TUIOBOTO
CIIMPTA, AJIKOTOJIBHOM ¥ CIUPTOCOAEPKAEN IPOLYKIUH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumzanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B
o0acTu 3amuThl IpaB notpedureneil perynmupyrorces OenepanbubiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
denepanuu".

4. Tlonoxxenne o (emepalbHOM TOCYAapCTBEHHOM KOHTpPOJe (Haa30pe) B O0JIACTH 3aIMTHI TPaB
notpeduteneil yreepxxaaercs [IpaButensctBoM Poccuiickoit @eneparnuu.

5. B monoxenun o denepaibHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3alIUTHI TIPaB
noTpeduTeneil ykasplBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(mn) oOs3aTeNBHBIX TPEOOBAHUMN, TIOAJIEKAIINX TPUMEHEHHUIO 70 JTHS BCTYIUICHUS B CUITy TEXHUYECKUX
permamMeHToB B COOTBETCTBHHM ¢ DenepanbHbM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIUPOBAHHUH", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eepabHOro
rOCy/IapCTBEHHOTO KOHTpoJiA (Haa3opa) B OOJIaCTH 3allUTHI MpaB MOTpeOUTeNed, a TakkKe BUIBI
MPOIYKIIUH, SBIISIONINECS 00BEKTaMH (eepaIbHOTO TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa3opa) B 00JacTu
3aIUTHI TPaB MOTPEOUTENEH.

6. Opral rocy1apCTBEHHOI0 HaJ30pa €XKEroJHO FOTOBUT rOCYJApCTBEHHBIN JOKIIAA O 3aIlUTe IIpaB
notpeduteneit B Poccuiickoit @enepanun B mnopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCTBEHHOI'O HaJa30pa BIpaBe 0oOpamiaTthes B CyJ C 3asABICHUSMH B 3allUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenel (rpynmel  HoTpeduresnei,
HEOIPEIIEHHOT0 Kpyra mnorpeOuteneii), a Takke C 3asBICHUSIMU O JIMKBUAALUU M3TOTOBUTENS
(ucromHUTENS, MPOJABIA, YIIOJIHOMOYEHHONW OpraHM3alluu, UMIIOpTEpa, BIaJelblia arperaropa) Jmbo o
IIPEKPALLIEHUN JEeSATENbHOCTH UHIUBUAYAIBHOIO MIpEeANPUHUMATENS (YOJTHOMOYEHHOTO
WHIUBUAYAJIBHOTO TpEANpUHUMATENsi) 3a Tpyboe (MOBJEKIIee CMEepTh WM MaccoBble 3aboieBaHMS,
OTpaBJICHUSI JIIO/IeH) HapyIlIEHUE MpaB MOTpeOUTENeH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSKE, yCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
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denepanyu, MOXKET OBITH NMPHUBJICYCH CYIOM K YYacTHIO B JieJie, a TaKKe BIpPaBe BCTYNaTh B JIENO IO
cBOEeH WHULIMATUBC WUJIKM 110 MHHUOHUATUBEC JIUIL, YHaCTBYIOIIUX B ACJIC, IJIA Ja4W 3aKIHOYCHHA IO ACITY B
HEeJISAX  3allMuThl TpaB MOTpeOUTENIeH B  paMKaX TPaXKAAHCKOTO WJIM  aJMHHHUCTPATHBHOTO
CY/IOTIPOM3BOJICTBA.

9. Opran rocynapCTBEHHOrO HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB Poccuiickoit denepannu, peryIupyomux OTHOILEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynberupoBanue, mpoQUIaKTHISCKHI BU3UT, HAOIIOICHNE 32 COOMIOACHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3THOE OOCICIOBAHUE MOTYT TIPOBOIAMTHCSA (elepalbHBIMU TOCYIapCTBEHHBIMU
YUPEKACHUSAMH, TOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HAa30pa, B TOPSIKE U CIIydasx,
YCTaHOBJICHHBIX TOJIOXKEHUEM O (eIepalibHOM TOCYIapCTBEHHOM KOHTpOJIe (HaJA30pe) B 00JIACTH 3aIUThHI
npaB MoTpeOuTeNei.

Crtatbna 41. Obs3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum unu YyNONTHOMOYEHHOrro MHAMBMAYaNbHOro
npeanpuHUMmaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfIeHUIO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroBurens (MCHOIHUTENb, MPOJABELl, YIIOJIHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYEHHBIH
UHIUBUAYAJIbHBIN TpeANpUHUMATENb, HUMIIOPTEp, BIAJENEl arperatopa) IO TpPeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHbIE CBEJEHUS, JOKYMEHTAlNI0, OOBSICHEHHUS] B MUCbMEHHOW M (MIM) yCTHOM (hopMe M HHYIO
MHpOpMalLMIO, HEOOXOIUMYIO JJIi OCYIIECTBIEHHS OpraHOM TIOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICLWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbekrtoB Poccumnckon Pegepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii WCTIOMHHUTENBHBIM OpraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccutiickoit denepaiiud OCyIMIECTBISIET MEPOIPHUATUS TI0 peaTu3aiuy, 00ECIEYCHUIO W 3alllUTe IpaB
noTpeduTenel u B peaenax CBOMX MOJIHOMOYUI MPUHUMAET ONPE/ICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3allUTE MpaB MOTpeOuTeNel OpraHbl UCIIOIHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTe MpaB MOTpeduTenel u
OKa3bIBAlOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIPaBJIECHHUS M OOIIECTBEHHBIM OOBEAUHEHUSAM
notpeOuTeneil (MX accoranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIlIUTHI IPaB MOTpeOuTeNei.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH TOCYHapCTBCHHOI'O HaA30pa YTBCPIKAACT MECTOAUUCCKHUEC PCKOMCHIAIUU T10 pa3pa60TKe u
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

peanu3alii PeTHOHANBHBIX ¥ MyHUIIMTIAILHBIX POTPaMM 10 3aIUTE MPaB MOTPeOUTENEH.
(m. 3 BBenen OenepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccumckon ®enepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJAapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (eaeparbHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3allUTHl IIpaB MOTpeOUTeNeld MOTYT IepeAaBaThCs s
OCYILIECTBICHUSI ~ OpraHaM  MCIOJHMUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ Penepauuu
nocranoBieHussMu IIpaButensctBa Poccuiickoit denepanuu B nopsijke, ycraHoBieHHOM DenepaibHbIM
3akOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0mUX NPUHIMIIAX OPTaHU3AIMH 3aKOHOJATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB TI'OCYAAapCTBEHHOW BiacTH cyOBeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalueHun notpedburtenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnotrpeOuTeNsi MOXKET OBITH HampaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIC WM B 3JEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HA/A30pa, MHBIC YMOJTHOMOYEHHBIC
denepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BiacTu cyobekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENE MOXET OBITh HAMpaBlICHO [0 MOoYTe, C MCIOJb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM unciae opUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTENILHON BIIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyOwbekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit ®enepanun - ropoaax ¢denepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCHOJb30BaHUEM O(UIMAIBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJI€HHsI B CIIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
ropojioB (enepanibHoro 3HadeHust Mocksbl, Cankt-IletepOypra u CeBacTomodsi), €IUHOTO MopTaia
TOCYJapCTBEHHbIX W MYHHUIMNAIBHBIX YCIYr JIMOO PErHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT, 8 TAK)KE MOXKET OBITh MMPUHSITO MPH JTMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOrodyHKIIMOHATBHBIX IEHTPaX MPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIpHEM oOpaIreHui moTpedureneil 1 KOHCYIbTUPOBaHUE TOTPEOUTENEH 110
BOIIPOCAM  3alUThl MX TMpaB HAa OCHOBAaHMWHM COIVIAIIEHUHA O  B3aUMOACHCTBUU  MEXIY
MHOTO()YHKITHOHAIBHBIMU IIEHTPAMH TPEJOCTABICHHS TOCYJAPCTBEHHBIX YW MYHUIIMIAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit depepaninm, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3a HapylmcHue I1paB HOTpC6I/ITeJ'ICI71, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3alys WIM YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM IpEANpUHUMATENb, HUMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedHUTENeld HAa TEPPUTOPHM MYHUIMIIAIBHOTO OOpa30BaHHS OpTaHBI
MECTHOI'O CaMOYIIPABJICHHS BIIPaBE:

paccMaTpuBaTh OOpallleHUs] MOTPeOUTENIeH, KOHCYJIBTUPOBATh HMX IO BOMPOCAM 3allUTHI IPaB
moTpeOuTene;
(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MIpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUITUTIAIBHEIE IPOTPAMMBI TI0 3aIIUTE IMPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUU 110 OOpAIEHHIO TOTPeOUTENs TOBapoB (padoT, yCIyr) HEHa JIeKAaIlero KayecTBa, a
TaK)K€ OMACHBIX IS JKU3HH, 3J0POBbs, MMYIIECTBA MOTpeOUTENeH M OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYIPABICHUS HE3aMEIJIUTCIIFHO HW3BEImalT 00 J3ToM  (eaepalbHble  OpraHbl
WCIIOJHUTENBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAY€CTBOM M O€30MacCHOCTHIO TOBapoB (pabdoT,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. NpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBENUHITHCS Ha JTIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneil (MX accolualim, Cor3bl), KOTOPIE OCYILECTBIISIOT CBOKO E€ATEIBHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (MX accoIualuid, COI30B) U 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHMS MOTpeOuTeNel (UX accolUaliH, COO3bI) UIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TPeOOBaHMI K TOoBapam (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB W HMHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCHMYIO SKCHEPTU3y KauecTBa, O€30MAaCHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asiBICHHON MpojaaBLaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

(M3rOTOBUTENSIMHU, UCTIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHEM NpaB MOTpeOHTENel M HampaBlsATh B
Oprai TOCYAAapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO CaMOYIpaBieHUS HHGOpPMALUIO O Qakrax
HapyLICHWH TpaB MOTpeOUTeNel Ui MPOBEIACHUS NMPOBEPKH ATHX (HAKTOB M HPUHATHS B CIydae HX
HOJTBEPXKACHUST MEp IO NPECEYCHUIO HApYIIEHWH IpaB IMOTpeOHTeNnell B Mpeaenax IOJTHOMOYMH
yYKa3aHHBIX OpPraHOB, YYaCTBOBATh B MPOBEJACHUHU IKCIEPTHU3 MO (aKTaM HAPYIICHUH MpaB MoTpeduTeneit
B CBSI3U ¢ oOparieHusiMu notpeduteneit. [Ipu ocymecTBieHnn 00MecTBEHHOTO KOHTPOJIS O0IECTBEHHBIE
o0beaUHEeHUsT TOoTpeduTenel (MX accolManuy, COI03bl) HE BIOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnonHUTENEH, NPOJABIOB, YIOJIHOMOYCHHBIX OPTaHM3ALUi MM YIOJIHOMOYCHHBIX MHIMBHIYaJIbHBIX
npeanpuHIMaTeNIeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTH
IpeACTaBICHHUS (BBIMOIHEHNUS) KOTOPBIX 110 TPEOOBAHUIO ITIOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
3TUX TPaB, O Pe3yJibTaTaX CPaBHUTEIHLHBIX UCCIICOBAHHUN KayecTBa TOBapoB (paboT, YCIyr), a TaKxKe
UHYIO HMH(QOpMAIHMIO, KOTOpas OydeT crnocoOCTBOBaTh pealH3alii MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbie OOMIECTBEHHBIMU OOBESIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, yCIIyr) HE SBISAIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAN MEp TI0 MOBBIIICHUIO KaueCTBAa TOBAPOB (paboT, yCiIyr), M0 MPUOCTAHOBICHUIO MPOU3BOJICTBA U
peanu3ainuy TOBapoB (BBINOJIHEHUS PadOT, OKa3aHUs yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ITLCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (efepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTE€pPHAIIbI O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX ITPOU3BOACTBO U PpEANU3ALMUI0 TOBAPOB
(BBINIOJIHEHUE Pa0OT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIOIIMX HPEIbSABISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIaloIUMX IpaBa IMOTpeOUTeNnel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpOochOaMH TNPUHECTH TNPOTECTHl O TNPU3HAHUU
HEJEMCTBUTENbHBIMU aKTOB (peJiepalbHbIX OPraHoB HCIIOJIHUTENBHOM BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepanuu M akTOB OpPraHOB  MECTHOIO
caMOyNpaBJieHUs, TPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYJIUPYIOLUIUM OTHOUIEHHS] B 0OJACTH 3alUThI
npaB noTpeduTeneil HopMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepariumy;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB IMOTpeOuTEeNeld U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeneil (rpymmnel moTpeduTeNe, HeoNpeaeIeHHOTO Kpyra HoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/aA30pa B (OPMUPOBAHHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYAAPCTBEHHBIX HH(MOPMALIMOHHBIX pECypcoB B  00JacTH  3allUThl  IpaB
nmoTpeduTenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIA0C
[ata coxpaHeHus: 20.09.2023

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaesieHHOro Kpyra
notpeoureneun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHHs, OOLIECTBEHHbIE
o0beIUHEHUsT MOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATH HCKH B CYIABbl O
IIPEKpAILEHUH MPOTUBOINPABHBIX JEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YHOJIHOMOUYEHHOMN
OpraHM3alMy WIN YIOJHOMOYEHHOTO MHAMBHUIYAJIBHOTO IPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEIeIIEHHOI0 Kpyra oTpeOuTeseH.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Ipu yaOBIETBOPEHUU TAKOTO MCKa CyJ OOS3BbIBAET MPABOHAPYLIUTEINS JOBECTU B YCTAHOBIICHHBIM
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIMU UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOUTesncit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JICWCTBUM H3TOTOBUTENS
(ucnonmHUTENS, NMPOJABLA, YINOJHOMOYEHHOW OpraHU3alMd WIM YHIOJIHOMOYEHHOTO WHAMBUIYAIbHOTO
IpealpUHUMATENS,, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHUM HEOIPENEIEHHOIO  Kpyra
notpeduTeneil o0sA3aTesNbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIMX BCJIEJACTBUE HACTYIUICHUS I'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEI
(ucrionmHUTENSA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAWBUIYAJIBHOTO
IpealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS U COBEPLIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENIEM, MpPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzalued  Hiu
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEANIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX acconualyen, COI30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHUS B HHTEpecax
HEOIPEJICIEHHOT0 Kpyra HOTpeOuTesnei, cyl MPUHUMAET pEIIeHHe O BO3MEUIEHWU OOLIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNel (MX accoIMaIlid, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3JIePKEK, a TaKKe MHBIX BO3ZHUKIIUX JI0 OOpaimieHuss B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXolIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCHMOHN DJKCHEepTU3bl B CIlydyae BBIABICHHS B pe3yabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaMm (paboTam, yciayram).
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